
We’ve only just scratched the surface of the 
amazing things that Lumin can do for your 
village.

So why not take a closer look to discover how 
we can help your organisation excel?

We’d be happy to deliver an in-person demo 
to you and your team.

Simply call us on 1300 336 038 to make a 
booking today!

Replace aging duress, phone and security systems 
with one simple device that does it all. Easy for staff 
and residents to use, Lumin reduces infrastructure 
costs, improves opeational efficiency and brings 
communities closer together.
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EASIER VILLAGE LIVING

INSTALLED IN MINUTES

ALL OF THE ESSENTIALS

Lumin is a digital portal to a 
better lifestyle 
Give your residents the benefits of digital 
technology, minus the confusion. No complex 
infrastructure is required to offer duress alarms, 
smart home and VOIP/PBX facilities within your 
organisation.

Lumin has also been designed to enhance 
communication between staff, residents, their 
friends and family members.

Lumin makes it easier for everyone to stay in touch 
and engage with the people who matter.

Simply connect the power cable and you’re good 
to go! Lumin Smart-Hub is 100% wireless, with 
seamless fallback to use 4G data in the event of a 
network outage.

The entire system is remotely managed, making 
updates and maintenance a hassle-free 
experience for staff and residents.

 Duress Alarms
Using voice, a pendant or wall mounted button, 
residents can easily call for help 24/7. The alarm 
allows you to upgrade your existing duress sytem 
to 4G in time for the 2024 3G shutodwn.

  Security & Access Control
Get an intercom and access control system 
for residents and visitors to your village. Lumin 
also includes logging and reporting to ensure a 
seamless audit trail for security compliance.

 Phone System
Ditch the hassle and expense of maintaining a 
dated VOIP/PBX system. Smart-Hub comes with its 
own phone number, a one click phone book and a 
large dial pad for calling any number. It can even 
be connected to a traditional handset.

Lumin is just 
marvellous! Staff 
and residents are 

so happy!

It’s not just about the hardware, Lumin Smart-
Hub comes pre-loaded with apps designed to 
compliment your residents’ lifestyle experience.

Easily advertise village services and excursions, 
streamline meal ordering and menu management, 
promote recreational opportunities and give 
residents and staff the freedom to engage with 
each other directly.

	� Medication reminders and tracking
	� Voice operation and easy touch interface
	� Control lights, blinds, doors and more
	� Village event promotion and bookings
	� Personally tailored news and radio
	� Community and family photo albums
	� Shared family calendars

PLUS THE EXTRAS


